TRUONG DAI HOC PHENIKAA
KHOA DU LICH

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN
(Trinh d6 dao tao: Pai hoc)
Tén hoc phan:
Tén tiéng Viét: Ky niing giao tiép va 1am viéc nhém

Tén tiéng Anh: Communication and Teamwork Skill

M3 hoc phan:
Nhom nganh/nganh:
1. Théng tin chung vé hoc phan

Hoc phan:

[ Bét budc
Tu chon
[0 Khéng tinh diém

Thudc khoi kién thirc hoic k¥ ning

[ Gido duc dai cuong

Kién thuc bo tro

[J Gido duc chuyén nghiép
[0 D6 an/Khoéa luan tét nghiép

B6 mon (Khoa phu trach)

Khoa Du lich

Thudc CTDT

7810101 (1), 7810201 (2), 7340101(3),
7340201(4), 7340301(5),7380107(6)

S tin chi (LT;BT/TH/TL;TH)

02(01;01;04)

Tong sé tiét tin chi: 105

- So tiét ly thuyét: 15

-S4 tiét thao luan/bai tap/thuyc |30

hanh:

- Sé tiét ty hoc: 60
S6 bai kiém tra: (LT;BT/TH/TL;TH) |01(00;01;00)
Hoc phan tién quyét: Khéng
Hoc phﬁn hoc trudc: Khong
Hoc phan song hanh: Khong

2. M ta chung vé hoc phin




Hoc phan cung cép cho sinh vién nhitng kién thirc co ban, nguyén tic, muc dich,
chtrc ning cua giao tiép va lam viéc nhém, va y nghia cua viée giao tiép va 1am viéc
nhom dé thyc hién giao tiép tot va giao tiép co vin hoa véi cac k¥ ning co ban nhu:
Tao 4n twong ban dau trong giao tiép, ling nghe, thuyét trinh, giao tiép bang ngdn ngit
va phi ngén ngit, giao tiép qua dién thoai va thu tin, dong thoi xdy dung va hinh thanh

duoc nhom lam viéce tich cuc, chu dong, c¢6 hiéu qua.

3. Thong tin chung vé ging vién

ST . . . .~ | S6 dién thoai - : o
Hoc ham, hoc vi, ho va tén N Pia chi E-mail Ghi chu
T lién hé
1 | TS. Pang Trung Tuyén 0379561581 | tuyen.dangtrung@p | Phu trach
henikaa-uni.edu.vn
2 | Ths. Truong Mai Ngoc 0966202303 | ngoc.truongmai@ph | Tham gia
enikaa-uni.edu.vn
4. Muc tiéu hoc phan
Muc
= 2 CDR cua
tiéu Miéu ta (mirc d§ tong quat) A an
(MT) CTDT cap do 2
Nguoi hoc ¢o thé ap dung duoc cac ki nang trong giao tiép|3.1 (1,2, 3,4, 5,
MT3 va lam viéc nhém vao viéc xay dung di€u hanh cac nhém 6)
lam viéc hi€éu qua nhip nhang dat hiéu qua cao 3.2(1,2,3,4,5,
6)
5. Chuén diu ra hoc phin
CBbR )
mén CDR cua | Mirc do
Y Miéu ti (mirc dd chi tiét) CTPT |giing day
oc .
- cap do 3 I,T,U
(CPR) pde3 | ( )
3.1.1
CDR3.1 [ Xay dung, diéu hanh duoc cac nhom lam viéc hi¢u qua| (1,2,3,4,5, T
6)
Thé hién duoc k¥ ning nghe, noi trong giao tiép vasoan|  3.2.1
CDR3.2 |thao van ban hi€u qua trong cac tinh huéng khac nhau | (1,2,3,4,5, T
6)




6. Quy dinh ciia hoc phén
6.1. Tai liéu hoc tap
- Tai liéu/gidao trinh chinh:

[1] Nguyén Hoang Khéc Hiéu (2018), K7 ndng giao tiép, Truong DPH Cong nghiép
thuc pham TP HO Chi Minh.

[2] Nguyén Hoang Khic Hiéu (2018), K7 nang lam viéc nhém, Truong DH Cong
nghiép thyc pham TP HO Chi Minh.
- Tai liéu tham khao:

[3]. Pham Vin Pai, Nguyén Giang Nam (2015), Gido trinh ky ndng giao tiép,
NXB Thong ké Ha N1, ISBN 978-604-75-0255-4

[4]. Trinh Quéc Trung (2012), K¥ ndng giao tiép trong kinh doanh, NXB Lao
dong xa hoi
6.2. Co so vat chit, trang thiét bi phuc vu day hoc

- Yéu cau vé phong hoc: Pay du ban ghé phu hop véi sb lugng sinh vién, phan
bang day du theo quy dinh;

- Yéu ciu vé may tinh, may chiéu, hé théng am thanh, trg giang: May chiéu, hé
thong am thanh day du, hoat dong tot;

- Céc yéu cau vé thiét bj thuc hanh, thi nghiém va céc trang thiét bj khac: Khong.
6.3. Yéu ciu vé cac hoat dong ngoai khoa (néu c6): Khong
7. Panh gia két qua hoc tap
- Thang diém: 10.
- Céc thanh phan danh gia:

Trong CPR Piém tdi Trong
Thanh s0 tinh e ax Hinh o . da cia s0 danh
2 ¥ Bai danh , Tiéu chi dwoce -
phan diém i4 thire danh ei4 danh CbR gia theo
danh gia hoc g danh gia g i4 trong lan CDR
phén g danh gia (%)
CC.Lbiem | poan | - Rubric
5% danh c6 mat 10
A 14 danh R1
CC. trén 16p
Panh gia ]
chuyén CC.2. Phat -Theo dép
can 5% bieu, thdo | - Vén dap an va
A A 10
luan trén thang




PQT. .- . CbR3.1 5 40%
B1. Bai - & - Rubric
Panhgia |  30% o T}}“-‘r{et )
giﬁ’a ky 1€m tra trin CPR3.2 5 40%
TKTHP. A - theo CDR3.1 5 60%
Thi két th M ta
Panh gia 60% hl © " e Balu, tap thang
cubi ky o¢ phan on chim | CDR3.2 5 60%
Rubric 1: Piém Danh
Mikc d§ dat chuin quy dinh Tron
Tiéu chi Piém Piém Piém Diém Piém g s0
danh gia (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Thoi gian | Tham gia tr | Tham gia Tham gia | Tham gia Tham gia > | 100%
tham du 80% - < 82% - < 85% - tor 90% - 95% budi
budi hoc 82% budi 85% budi <90% budi | <95% buodi hoc
hoc hoc hoc hoc
Rubric 2: Thuyét trinh
Mikc d9 dat chuin quy dinh Trong
Tiéu chi Piém Piém Piém Piém Piém s0
danh gia (0-3.9) (4.0-5.4) (4.5-6.9) (7.0-8.4) (8.5-10)
Noi dung | Khong c6 sw | C6 chuanbi | Cochuanbj | C6 chuanbi | C6 chuan b
slide chuan bi nhung noi 0 muc do tot tot, so sanh,
.. N . 70%
dung so sai vira du vi du phong
phu
Phéi hop Khong c6 sy | C6 phan chia | C6 phan chia | C6 phan chia | C6 phan chia
lam viéc | t6 chtc ro cong ViéC, c@ng viéc va c@ng viéc va c@ng viéc va
nhom rang nhung phoi | dong hanh c6 | dong hanh c6 | dong hanh c6
hop chwa t6t | san phdm san pham san phdm 10%
phoi hop phoi hop t6t | phoi hop tot
va thé l}ién su
doan két
Ky ning | 1.Tu thé 1.Tu thé 1.Tu thé 1.Tu thé 1.Tu thé
thuyet thuyét trinh thuyét trinh: | thuy€t trinh: | thuy@t trinh: | thuy®t trinh:
trinh kém chua tot chap nhan chin chu. chuyén
2. Giao tiép: | 2. Giao tiép: duge ’ 2. Giao tiép: nghi¢p )
giong nodi — giong noi — 2. Giao ti€p: | giong ndi — 2. Giao tiep: 10%
ngir diéu — nglr diéu — giong n6i— | nglr diu — giong noi —
phoi hop di€u | phoi hop ngir diéu — phoi hop ngir diu —
chinh slide + | di€u chinh phoi hop diéu chinh phoi hop diéu
két noi: khong | slide + két di€u chinh slide+két chinh
co slide+ket noi: tot




3. Két céu: nbi: di co nbi: di co 3. Két céu: sljde+két ndi:
chua c6 nhung kém | nhung kém rd rang tot,quan sat
3. Két cau: 3. Két cau: 3. Két cau: 15
Da c6 nhung | Da c6 nhung rang
chua ro rang | chua rd rang
Y thire | Khong chudn | C6 chuanbj | C6 chudnbj | C6 chuanbi | C6 chuan bi
chuan bi | bi trudce Slide n~huzng yén bi n~hufng van bi | & muc dgf) va cac hiéu
trén may 101 nhi¢u 101 it tiéu chuan ng, twong 10%
chiéu tac tot, sang
tao
8. Quy dinh d6i véi sinh vién
8.1. Nhiém vu cua sinh vién
- Doc tai lidu va chuan bi cho mdi budi hoc trude khi du 16p.
- Hoan thanh céc bai tap duogc giao.
- Chuan bi noi dung thao luan cua hoc phén.
8.2. Quy dinh v¢ thi cir, hoc vu
- Sinh vién phai du 16p day du, dam bao téi thiéu 80% céac budi hoc trén 16p.
- Hoan thanh céc nhiém vu duoc giao ddi vai hoe phén
9. Ndi dung hoc phan, ké hoach giing day
TT (0 | .. y Bai
iy Noi dung baihoc — | CPR | Hoat dong day va . ]
tiet) : Hoat dong hoc | danh
Tai liéu tham khio HP phuong phap gid
Chuong 1: Tong quan vé - Giang day:
giao tiép Thuyét giang, thao
1.1. Giéi thiéu chung ve luan va dat cau hoi
g1ao tiep ‘ cho sinh vién
1.2. Thanh phan trong Hoc & 160 V3
qua trinh giao tiép - Hoec o fop: Van “Hoc & nha: Sinh
1.3, Vai tro clia eiao Hié dung céc kién thuc : :
1 .J. vaitro cua giao tiep , ‘A NI
~ z . . 1. | VIEn doc tai liéu B1,
1.4. Chure niing cta giao | CPR3.2 dd hoc dé trd loi | lim bai tip | KTHP
(2;0:4) tiép cau hoi, tham gia va lam bai tap
. A . trang [1].4-8.
1.5. Céac hinh thuc giao xdy dung bai hoc. Je
tiép
1.6. Phuong tién giao
tiép
1.7. Phong cach giao
tiép




Tai liéu tham khao

[1] [3] [4]

Chuong 2: Ky nang giao
tiép

2.1. Khai niém ky nang
giao tiép

2.2. Cac ky nang giao
ti€p co ban

2.2.1. Ky nang nghe
2.2.2. Ky nang noi

-Giang day: Thuyét
giang, thao luén,
dat cau hoi

Kiém tra bai tap vé
nha.

- Hoc ¢ 16p: Van
dung cac kién thire

- Hoc & nha:

2 2.23. Ki ning phong Véﬁ -‘-:--,Adﬁ Wh‘QC € | ginh vien doc va
(2;0;4) | Van o < | cBR32 tra 161 cau hoi. tong hop cac noi B1,
tzr:lznﬁ - Ky ning thuyét ' dung kién thic | KTHP
2.2.5. K¥ nang dam phan tr(_)ng phan. 3-7
- thuong luong tai liéu [1].33-83
2.2.6. K¥ nang giao tiép
qua dién thoai
2.2.7. K§ ning giao tiép
qua thu tin
Tai li¢u tham khao [1]
[31[4]
-Giang day: Thuyét
giang, thao luan,
dat cau hoi - Hoc ¢ nha:
3 Kiém tra bai tdp vé | Sinh vién tong
(0:9:9) Thuc hanh ndi dung CBR3.2 nha. hop kién thic | BI,
"7 | chwong 2 " | - Hoc & 16p: Van | chuong2dahoc, | KTHP
dung céc kién thuc | doc thém cac tai
vé ky nang giao | liéu tham khao.
tiép da hoc dé tra
101 cau hoi.
Chuong 3: Giao tiép noi -Giang day: Thuyét
4 cong sO giang, thao luan, | ~HOcO nha:
(2:0:4) 3.1. Khéi ni¢m giao ti€p | ~pr3 - | dit cau hoi Sinh vién doc va B1,
7 | cong sG téng hop cac noi | KTHP

3.2. Mot sb6 nguyén tic
giao ti€p trong cong s&

Kiém tra bai tap vé
nha.

dung kién thirc




3.3. Mot sd nghi thirc
giao tiép tiéu biéu tai
cong so

Tai liéu tham khao

[1] [3] [4]

- Hoc ¢ 16p: Van
dung cac kién thire
vé giao tiép cong
s& da hoc dé tra 10i
cau hoi.

trong phan 2 tai
lidu [11.8-32.

-Giang day: Thuyét
giang, thdo luan,
dat cau hoi

Kiém tra bai tap vé

- Hoc & nha:
Sinh vién téng

5
(0:6:6) | Thwe hanh ngidung | (pps nha. hop kién thuc | BI,
chuwong 3 - Hoc & 16p: Van | chuong3dahoc, | KTHP
dung cac kién thuc | doc thém cac tai
vé giao tiép noi | liéu tham khao.
cong s& da hoc dé
trd 101 cau hoi.
Chuong 4: Khai quat vé -Giang day: Thuyét
nhom lam viée giang, thao luan,
1. Khai niém nhom lam dit cau hoi
viéc .2 v: oA A
p , . . Kiém tra bai tap vé
ZZACau trac nhom lam i - Hoc & nha:
viéc : A \
6 | 3. Cac hinh thic nhom - Hoc & 16p: Van | S viendocva
(2;0;4) lam viéc CPR3.1 | dung cac kién thirc tong h()].agcac n?l Bl,
4. Dic diém va loi ich v& nhém lam vige | 498 kaen thie | KTHP
ctia nhom lam viéc hiéu 43 hoc d& tra loi | frong tai  licu
qua ciu h'c")i. [2].17-18.
5. Co ché tam 1y trong
nhom lam viéc
Tai liéu tham khao
[2]
Chuong 5: Hinh thanh, -Giang day: Thuyét
phat trién n?c')m }’é x?}y giang, thao ludn, |- Hoc ¢ nha:
, ﬂﬁgi quy tac, van héa dat cau hoi Sinh vién doc v
(2:0:4) | 1. Cac giai doan hinh | COR>! | Kiém tra bai tap ve | tong hop cac noi | Bl
nha. dung kién thuc | KTHP

thanh va phat trién nhom
1.1. Giai doan hinh
thanh

1.2. Giai doan hon loan

- Hoc & 16p: Van
dung cac kién thuc

trong tai li¢u

[2].5-16




1.3. Giai doan 6n dinh
1.4. Giai doan hoat dong
1.5. Giai doan két thiic
2. Vai trd ting ca thé
trong nhom

2.1. Vai tro nguoi trudng
nhom

2.2. Vai tro0 cua cac
thanh vién khéac

3. Xay dung quy tic va
van hoa nhom

3.1. Quy tic nhom

3.2. Van hoa nhém

3.3. Phan cong cong viéc
Thuc hanh

Tai liéu tham khao [2]

vé céc giai doan
hinh thanh va phat
trién, vai tro trong
nhém di hoc dé tra
161 cau hoi.

(0;6;6)

Thyc hanh noi dung
chuong 4, 5

CDR3.1

-Giang day: Thuyét
giang, thdo luin,
dat cau hoi

Kiém tra bai tap vé
nha.

- Hoc ¢ 16p: Van
dung cac kién thirc
vé nhom lam viéc,
cac giai doan lién
hinh
thanh va phat trién
nhom, da hoc dé tra
161 cau hai.

quan dén

- Hoc ¢ nha:
Sinh vién tong
hop kién thic
chuong 4-5 da
hoc, doc thém
cac tai liéu tham
khao.

B1,
KTHP

(2;0;4)

Chuong 6: Cac ky
nang lam viéc nhom

1. Ky nang giai quyét
mau thuan

2. Ky ning ra quyét dinh
3. Ky ning truyén tai
thong diép

4. Ky nang hop nhém

5. Biét chap nhan ngudi
khac

CDR3.1

-Giang day: Thuyét
giang, thdo luin,
dat cau hoi

Kiém tra bai tap vé
nha.

- Hoc ¢ 16p: Van
dung cac kién thirc
vé ky ning lam

- Hoc ¢ nha:
Sinh vién doc va
tong hop cac noi
dung kién thuc
phan 8 trong tai
licu [1].84-91;
[2].18-27.

B1,
KTHP




6. Thich nghi va hop tac viéc nhom da hoc
7. Xay dung tinh than dé tra 101 cau hoi.
lam viéc nhom
Tai liéu tham khao [2]
-Giang day: Thuyét
giang, thdo luén, 9 ‘
d3t cau hoi - Hoc o nha:
2 <. ~ 1| Sinh vién tong
Kiém tra bai tap vé Tk .
10 ha hop kién thic
.a-qy | Thue hanh ndi dung ' chuong 6 dahoc, | B1,
0;8;8 : - CPR3.1 | . 160 VA :
O88) | chwrong 6 Hoc & 16p: Van | jam bai tap trang | KTHP
dung cdc kién thie | 17 19,93 va doc
vé céc k ning lam thém cac tai liéu
V{éC nhom da hoc tham khéo.
dé lam bai tap, tra
161 cau hoi.
11 % .. CDR3.1
(2:0:4) Kiém tra bai 1 CDBR3.2 Bl
- Giang day: Tom
12 |, luge — mo1dung |y o 1op: SV
On tap chinh cua hocphan | .~ .
(1;,1;3) < .\ 4, ... .|datcauhoi
va giai dap cau hoi
cua SV.
10. Cap phé duyét:
Ngay ....... thang ...... nam 20
Hiéu truwémng Trudéong Khoa Truéng BO mon Nguwoi bién soan

(néu co)

11. Tién trinh cip nhat dé cwong chi tiét

Cap nhat dé cuong chi tiét 1an 1:

Ngay/thang/nam.

Nguwoi cap nhat




Cap nhat dé cuong chi tiét 1an 2:

Ngay/thang/nam.

Ngudi cap nhat

10




